Cleveland Institute of Art
Parking & Tow Warning Policy – Revised: August 2025Purpose
This policy ensures equitable access to parking for all authorized patrons while minimizing risks to pedestrians, vehicles, and property.
The Cleveland Institute of Art (CIA) Safety & Security Department is authorized to remove, immobilize (boot), and/or impound vehicles on CIA property at the owner’s expense when necessary to maintain safety, security, and operational efficiency.
Enforcement Criteria
Vehicles may receive a citation and be removed, immobilized, or impounded under any of the following conditions, as deemed necessary by Safety & Security staff:
1. Vehicle displays an altered, counterfeit, or unauthorized hangtag, daily visitor pass, or permit.
2. Vehicle constitutes a traffic or safety hazard.
3. Vehicle is illegally parked in a disabled or reserved space.
4. The registered owner has unpaid citations.
5. Vehicles that are abandoned or classified as inoperable.
6. Blocking a fire lane or hydrant, roadway, ingress/egress, driveway, loading dock, access to a dumpster, or another vehicle.
7. Parked in violation of posted signage or barricades.
8. Parking overnight without an approved overnight parking permit. 
9. Any other circumstance deemed necessary or appropriate by the Safety & Security Manager or the Director of Facilities.
Overnight Parking (Student Procedure)
· Approval Required: Students seeking overnight parking must submit a request to Student Life + Housing (SL+H).
· Payment: Once approved, payment must be made to the CIA Business Affairs Office.
· Permit Issuance: After payment, the Facilities Office will issue the overnight parking permit tag with instructions to parking in the overnight parking.
· Enforcement: Any vehicle parked overnight without a valid overnight parking permit will be subject to towing.


Tow Warning Policy
ATTENTION: All vehicles identified on CIA property without the proper permit tag will be issued a Tow Warning.
ACTION: After a 24-hour waiting period, any previously identified vehicle(s) still found parked in any of the CIA parking areas without a proper permit tag will be towed on sight.
ACCOUNTABILITY: It is your responsibility to acquire and to properly display the appropriate hangtag, or a valid CIA-issued parking request form in your vehicle (staff, faculty, students, visitors). 
Note: This warning serves as a one-time 24-hour notice. Anytime thereafter, if your vehicle is parked on CIA property without the proper CIA-issued permit, your vehicle will be towed. There will be no exceptions.
Abandoned Vehicles
A vehicle left unattended for more than 48 hours without a valid hangtag or registered parking permit will be considered abandoned and subject to impoundment at the owner’s expense. If a vehicle must remain on CIA property for more than 24 hours without display of a valid hangtag or permit, the owner must notify Safety & Security at (216) 421-7330 to avoid classification as abandoned.

Vehicle Recovery
To recover an impounded or immobilized vehicle, the owner must:
· Provide proof of ownership.
· Pay all outstanding parking citations, impoundment fees, and any applicable towing/storage charges.
Payment for CIA parking citations may be remitted to:
Cleveland Institute of Art, Business Affairs Office
11610 Euclid Avenue
Cleveland, OH 44106
Vehicle release location:
Houston Towing
1 West Interstate
Bedford, OH 44146
Phone: (216) 990-8007

