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Reasonable Accommodation Guidelines and Processes for CIA Housing

Cleveland Institute of Art (CIA) recognizes the importance of providing reasonable
accommodations in its housing guidelines and processes where necessary for individuals with
disabilities to fully participate in the CIA housing program. This document explains the specific
requirements and guidelines that govern requests for reasonable accommodation in CIA
housing. CIA reserves the right to amend this document at any time as circumstances require.

Wellness and Accessibility Services (WAS) is responsible for evaluating whether to grant or
deny requests for reasonable accommodation in CIA housing. In evaluating the request, WAS
staff will consult with the Office of Student Life and Housing, the Dean of Students, and the
individual’s reliable third-party provider, as necessary, to determine whether the requested
accommodation is necessary and reasonable. Individuals with a disability who reside or intend
to reside in CIA housing who believe they need a reasonable accommodation must contact
WAS.

When considering housing accommodation requests, WAS will consider how the specific
request provides equal access to CIA’s residential program. Accommodations for housing are
considered individually after a review of documentation and individual self-report.
Documentation containing only a recommendation and not significant information about the
individual’s disability, its symptoms, or the impact in the living/learning environment may not be
sufficient.

A note on single-room accommodation requests: The residential living environment is
central to the CIA experience and a requirement for first- and second-year students. It should be
noted that living within the community and learning to share space and be considerate of others
is part of that experience. Accommodations within the housing environment are intended to
provide equal access to students whose disability substantially impacts their ability to live on
campus. Living in a communal environment requires compromise and communication for all
students. Living with another person can sometimes be a challenging experience, and it is
understandable that students may be hesitant to share a room or bathroom with other students.
However, the residence halls are designed as a community where students live and learn
together with a balance of rights and responsibilities that are supported by CIA residential staff
who are trained to assist students in navigating spaces and relationships. As such, requests for
single room disability accommodations, based on a desire to have a quiet or undisturbed
environment will be granted only in very unusual circumstances. By virtue of the shared
facilities, resources, and number of people living in one building, it is not logical to assume that
having a private room would provide for such a quiet, distraction-free space to any appreciable
degree beyond living in a standard room. We evaluate requests for housing related
accommodations carefully. The following scenarios offer examples of requests that would NOT
likely be approved:

= “l have anxiety or depression and | need a single room as a space to be alone and
decompress.” In these instances, WAS staff would be happy to assist you in finding
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places on campus to decompress, unwind, and process challenging moments.

“I need a single room because | had a bad roommate experience before and | am afraid
it will happen again.” While challenging roommate situations do occur, not all roommate
situations will be bad. We encourage students to utilize University Counseling Services
and the residential staff to help with strategies to support positive roommate
experiences.

“I need a single room because | have medications | fear might be stolen.” All students
should consider locking valuables, including medications.

Procedure for Requesting Reasonable Accommodation
These procedures exclude requests for service animals under the Americans with Disabilities
Act Amendments Act.

1.

Submit the Request Form: An individual with a disability must complete the “Disability
Accommodation Request Form for CIA Housing” (the “Request Form”) to request a
reasonable accommodation. Copies of this form are available from WAS. If the individual
requires assistance in completing the Request Form because of their disability, WAS will
provide assistance in completing the form. Advanced notice of housing accommodation
requests by the below stated deadlines ensures that any approved accommodations can
be facilitated prior to move-in (the exception being requests in the middle of a semester
or academic year). Any requests received after the deadlines below cannot be
guaranteed they will be implemented prior to the assigned move-in day. In these
instances, and where the housing accommodation is deemed necessary and
reasonable, the Office of Student Life and Housing will continue to work with the
individual on the reassignment process as housing space and inventory allow. Please
note, all housing accommodation requests are reviewed in the order they are received.

a. New Incoming Students: CIA will accept and consider requests for reasonable
accommodation(s) in CIA housing at any time, however, requests that impact
roommate or suite assignments must be submitted by June 15" for incoming
students who are starting at CIA in the fall semester The individual making the
request for accommodation should complete and provide the Request Form to
WAS as soon as possible before moving into CIA housing. However, if the
request for accommodation is made fewer than 60 days before the individual
intends to move into CIA housing, CIA cannot guarantee that it will be able to
meet the individual’s accommodation needs during that semester.

b. Continuing Students with Previously Approved Housing Accommodations:
Housing accommodation approvals last only until the end of the academic year in
which they were approved. Returning students with previously approved housing
accommodations will need to renew their accommodations through WAS before
each academic year, though they will not need to provide updated medical or
psychological paperwork unless requesting a new accommodation.

c. Continuing Students Requesting Housing Accommodations for the First
Time: CIA will accept and consider requests for reasonable accommodation(s) in
CIA housing at any time, however, requests that impact roommate or suite
assignments must be submitted before the end of fall semester for continuing
students who are requesting accommodations for the following academic year.
The individual making the request for accommodation should complete and
provide the Request Form to WAS as soon as possible before the roommate
selection process. If the request for accommodation is made fewer than 60 days
before the individual intends to move into CIA housing for the academic year,
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CIA cannot guarantee that it will be able to meet the individual’'s accommodation
needs during that semester.

d. Requesting Housing Accommodations in the Middle of a Semester or
Academic Year: If the need for a housing accommodation arises when an
individual already resides in CIA housing, the student should contact WAS and
complete the required paperwork as soon as possible. CIA cannot guarantee that
it will be able to meet the accommodation needs during that semester.

2. Submit the Required Documentation: WAS shall limit its requests for disability
documentation to only the information necessary to verify whether the individual making
the request has a disability and/or to evaluate if the reasonable accommodation is
necessary to provide the individual an equal opportunity to use CIA housing. In most
instances, this will require the individual with a disability to work with a reliable third-party
provider to complete the Reasonable Accommodation Verification Form for CIA Housing
(“Verification Form”). A reliable third-party provider is a licensed provider who is familiar
with the individual's disability, the individual’s needs, and the necessity for the requested
accommodation and has the authority/expertise to recommend accommodations.

a. Obvious Disability: If the individual's disability and the necessity for the
accommodation are obvious (e.g., an individual with a physical disability using a
wheelchair needs an accessible room), the individual need only explain what
type of accommodation they are requesting. No verification of disability and/or
necessity is required under these circumstances.

b. Non-Obvious Disability or Necessity:

i. If the disability is obvious but the need for the accommodation is not
obvious, CIA may require the individual to complete Verification Form and
designate a reliable third-party provider who can verify that the requested
accommodation is necessary to provide the individual an equal
opportunity to use CIA housing, but may not seek information about the
individual’s disability.

ii. If the disability and necessity for the accommodation are not obvious,
WAS will require the individual complete the Verification Form and
designate a reliable third-party provider who can verify that the individual
has a disability and that the requested accommodation is necessary to
provide the individual an equal opportunity to use CIA housing.

c. If the third-party provider returns the Verification Form without sufficient
information for WAS to determine whether an accommodation is necessary,
WAS will inform the individual in writing of the verification’s insufficiency and may
request additional information, including speaking directly with the individual
supplying the third-party verification.

3. Absent exceptional circumstances, within fourteen (14) business days of receiving the
request and required documentation, WAS, after consultation with the third-party
provider and/or relevant CIA staff will determine if the accommodation is necessary,
because of a disability, to provide the individual an equal opportunity to use CIA housing.

a. The individual making the request for accommodation must respond to WAS in a
timely manner in providing all information needed to determine whether the
requested accommodation is necessary. Any delay in obtaining this information
will consequently delay resolution of the accommodation request.

Determination of Reasonableness

WAS may deny a requested accommodation if it is unreasonable, or if the request represents a
preference rather than an accommodation that provides equal access to the housing
environment. WAS shall consult with the Office of Student Life and Housing, and others as
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appropriate, to determine if implementing the requested accommodation is reasonable.

An accommodation is unreasonable if it: 1) imposes an undue financial and/or administrative
burden; 2) fundamentally alters college housing policies; 3) poses a direct threat to the health
and safety of others or would cause substantial property damage to the property of others,
including CIA property; and/or 4) is otherwise unreasonable to the operation of CIA.

Please refer back to “A note on single-room accommodation requests” for information on the
reasonableness of these types of requests.

Approval of Housing Accommodation

If WAS determines a requested accommodation is necessary and is not unreasonable, the
individual will be contacted in writing within fourteen (14) business days of the determination, to
offer a meeting to discuss the implementation of the accommodation.

Denial of Housing Accommodation + Appeal Process

1. If the requested accommodation is necessary but unreasonable, WAS will contact the
individual in writing within fourteen (14) business days of the determination and engage
in an interactive process with the individual, to determine if there are alternative
accommodations that can effectively meet the disability-related needs.

a. If the individual is unwilling to accept alternative accommodations offered by
WAS, the individual will be provided a written explanation and notification of the
accommodation denial, the reasons for the denial, the right to appeal the
decision, and the procedures for the appeals process. The notification will be
made within fourteen (14) business days of the notification from the individual of
their unwillingness to accept alternative accommodations offered or the
determination that there are no alternative accommodations available.

2. If the requested accommodation is not necessary, regardless of reasonableness, the
individual will be contacted in writing within fourteen (14) business days of the
determination and will be provided the reasons for the denial, the right to appeal the
decision, and the procedures for the appeals process.

All appeals are reviewed by the Dean of Students. If the appeal is approved, WAS will initiate
coordinated efforts necessary to implement the approved accommodation. If the appeal is
denied, the Dean of Students shall provide written notification of the denial to the individual and
a written explanation with the reason for denial.

Confidentiality and Recordkeeping

In processing requests for reasonable housing accommodations, CIA will take all steps required
by federal, state, and/or local law to protect the confidentiality of any information or
documentation disclosed in connection with the requests. Such measures may include limiting
access to such information to individuals specifically designated to determine and implement
requests for reasonable accommodations. In these instances, information will only be disclosed
to the extent necessary to determine whether to grant the request, determine if the request is
unreasonable, and implement any request granted. All written requests and accompanying
documentation will be kept in a secure area to which only those designated individuals have
access, except as otherwise required by law.

Non-Retaliation Provision

CIA will not retaliate against any individual because that individual has requested or received a
reasonable accommodation in CIA housing.
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