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A guide to understanding and managing your financial obligation at CIA.

CLEVELAND INSTITUTE OF ART



Student Accounts
The Student Accounts Office is happy to answer 
questions regarding tuition and fees, student billing, 
payment options, and due dates. 

CIA uses an online billing system which allows 
students to give parents and other third parties 
access to your student account and bill. 
mycia.edu/studentaccounts

Monday through Friday 
8:30am–12:30pm; 1:30–4pm 
Room 106

Financial Aid
The Office of Financial Aid is here to assist you in 
financing your education. Counselors are available 
weekdays throughout the academic year and 
summer to meet with families on a walk-in basis.

cia.edu/financialaid

Monday through Friday
8:30am–4:30pm
Room122



Sign in is simple and secure

The URL to access myCIA is my.cia.edu

Students: Use CIA User ID and password.

Authorized Users: Use the ID and password 

provided via email.

• User ID and password are case sensitive.

• Save the URL as a favorite

• No VPN required

• Once in myCIA, do not use your internet 

browser’s back button – this could cause 

you to lose information.

myCIA: Sign in
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IMPORTANT SECRUITY FEATURE: myCIA automatically signs you out after 15 minutes of inactivity



• All requested documents have been received 
(check NetPartner)

• Federal loan entrance counseling has been 
completed.*

• Stafford Loan promissory note has been 
signed.*

• Perkin Loan promissory note has been 
signed.*

• Application for supplemental financing 
through a private lender or Federal PLUS 
has been completed, approved, and verified.

• Medical Insurance waiver has been 
submitted online (if you are already covered).

• Tuition Bill has been reviewed in myCIA.

• Enrollment Verification Form has been 
completed online.

• External Scholarship Checks have been 
submitted to the Office of Financial Aid.

Student Checklist

*Where applicable, an email notification will be sent to the student’s CIA email address with instructions on how to complete the promissory note electronically.

Before the start of each semester, make sure that…



Financial Aid

Financial Aid
• If you have not begun the financial aid 

application process, you can get started 
by completing the online Free 
Application for Federal Student 
Aid (FAFSA). 

• Enter our school code, 003982 on your 
application 

• CIA Financial Aid Office receives a copy 
within 1-3 business days.

• Your Financial Aid Award Letter and 
instructions will be mailed to you, 
providing access to NetPartner site.



Student Accounts

myCIA allows students and authorized users to view the student 
account information. Under “My Student Account,” you may:
• Review financial policies
• View an account summary
• View your current course listing and fee statement
• Grant access to individuals/third parties to view your 

account information
• Apply for Cashnet’s Payment Plan
• Link to your Financial Aid info
• Link to your paystubs and withholding information 

(workstudy students only)

Billing and Payments

In accordance with the federal regulations established by the Family Educational Rights and Privacy Act (FERPA), students must 
authorize parents or other third parties to view their tuition bill. Tuition bills are the responsibility of the student and only the student 
can control access to their bill. If the student would like a third party to have access to view and/or pay their bill online, simply add 
the individual on as an authorized user.



Billing
• CIA utilizes a paperless tuition billing system.

• Instead of mailing a paper bill, the student, and 
users you’ve authorized, will receive enrollment 
and billing notifications via email. 

• Billing statement shows your account activity for 
the current term. The current billing statement 
will include all charges, credits, and pending 
financial aid.
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Billing and Payments



Payment Options

Online Payment Option
1. E-check or savings deduction
2. Discover, MasterCard, or Visa

(a convenience fee will be added to transaction)
NOTE: Online payments are reflected immediately in 
the student’s account.

Other Payment Options
1. Mail payment with a pdf version of the bill
2. Pay in person at the Student Accounts window—

cash/check only (Room 106)
3. Cashnet Payment Plan
4. Wire Transfer 

(contact Student Accounts for more information)

NOTE: Checks and money orders should be in U.S. dollars drawn on a 
U.S. bank and made payable to ‘CIA.’ Please include the student’s ID 
number on the check or money order.

Billing and Payments

Payment Mailing Address

Cleveland Institute of Art
Student Accounts
11610 Euclid Avenue
Cleveland OH  44106



CashNet Payment Plan

• The Cashnet Payment Plan allows you to pay 
the balance of your billing statement in 
monthly installments as opposed to one full 
payment each semester. 

• Not a loan and there are no interest fees 
charged.

• Enrollment fee of $70 for the year or
$40 fee for each semester

• commerce.cashnet.com

Billing and Payments



Set up authorized Users
• From the student tab select “Personal info.”
• Select “I want to assign or update permissions…”
• You can set your FERPA permissions, change 

your contact information, or change your 
emergency contacts.

Set Up Authorized Users



Student Accounts
studentaccounts@cia.edu
P 216.421.7418
F 216.421.7333

11610 Euclid Avenue
Room 106
Cleveland OH  44106

Contact Us

Financial Office
financialaid@cia.edu
P 216.421.7425
F 216.754.3634

11610 Euclid Avenue
Room 122
Cleveland OH  44106

Registrar
registrar@cia.eduu
P 216.421.7321
F 216.754.3385

11610 Euclid Avenue
Room 120
Cleveland OH  44106

University Services
healthservice@case.edu
cia.edu/health-services
P 216.368.4250
F 216.368.8530

Student Life + Housing
studentlife@cia.edu
P 216.421.7495
F 216.754.3385

11610 Euclid Avenue
Room 120
Cleveland OH  44106

Other Useful Information

myCIA
web@cia.edu
This address is monitored by the Support Services 
team. General questions about myCIA should be 
directed to this address.
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